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18,000 Care Exchanges/Day
108 Years of Growth and Forward Thinking
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Our WHY: To Spread Hope and Happiness

CAREGIVING IS A HUGE SOCIETAL ISSUE
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Dramatic increase in media attention
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Saint Elizabeth Understands Family Caregivers
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• Research, Thought Leadership
• Promising Practices and Indicators
• Elizz Five LifeStages of Caregiving

REAL-TIME EXPERIENCE

• 18,000 Home Care visits a day
• 3,000+ Virtual Caregiving Coaching
• 108 years of experience

SOAPBOX CHALLENGE

• Front-Line ideas - products and services

APC- Advanced Practice Consultants

• Expert Content, Training modules

CONSUMER RESEARCH

• Products/Pricing/Digital / Activities

DYNAMIC ELIZZ DATA

• Quizzes, Assessments – thousand of responses

Virtual Caregiver
Services
&
In-Home Care
Simple, Info-Packed,
Dynamic Content

Comprehensive Product
Selection

84% of Caregivers are
anything but
Awesome

Brand Experience

Interactive and Responsive

Caregivers have Responded
Elizz.com Pageviews
Canada/USA

Our year-long
page view goals
were met in first
four months

Elizz Twitter Followers – Global

2,000

Where are you in the Elizz 5 LifeStage????

Helping
below 10 hours of caregiving per week

I am just doing what a daughter does. My mom is getting older so I check-in on her a couple
times a week and bring her groceries.
I’m not a caregiver.

Caregiver starts helping “a bit more
than usual”:
• Shopping
• Meals
• Transportation
• Appointments
• Banking
Help is within existing relationships:
family, friend, neighbour

ISSUE
Not typically identifying with being a caregiver.
Do not seek information or support.
Not prepared for the future.
Their role is not being recognized by others.

WARNING:
TIME TO GET HELP*

Involved
11-20 hours of caregiving

My mom has a new diagnosis and we are not exactly sure what it is or how this will impact us.
She is on new medication, seeing a specialist, receiving regular blood work, all of which I am
involved and taking time off work to do.

Caregiving activities increase, may
involve:
• Dressing
• Bathing
• Managing Meds/treatments

ISSUE
Typically, still do not identifying with being a caregiver.
Support outside of the relationship may be be required.

New stage may follow a new
diagnosis or hospitalization

Caregiving starts to affects one’s
home and work life

Need for new knowledge, information and resources is
essential.
Caregivers wellbeing is typically not being recognized.

Intensive
21 to 40 hours of caregiving per week
My mom needed to be hospitalized and I think she is going to be discharged home soon. I am
really worried about her being on her own and I don’t think I can take care of her . I have already
taken a lot of time off work and not sure if I should take more. I am definitely a caregiver now.

Often the longest caregiving stage
• Complex and increasing needs
Individual self-identifies as a caregiver
Impacts on home/work life
Risk of burnout and health issues
Support provides sense of Strength

ISSUE
Often caregivers are thrust into this stage during
a crisis.
Often unprepared and many unchartered
emotions, conflicts and confusion.

Caregiver(s) relied upon for coordination, tasks
and decisions.

All Encompassing
40+ hours
My mom is dependent for most of her needs. We have several service providers coming into her
home and I have quit my job to help out. Although I have had to make many sacrifices I find
caregiving for my mom to be extremely rewarding

Care needs are all-encompassing – 24/7

In addition to everyday activities, caregiver
completes:
• Medical talks
• Collaborates with health care team
Major Impact on home/work life
High risk of Stress: Mental, Physical,
Emotional, Financial

ISSUE
High risk for isolation, stress, financial
strain and burnout without help.
Need to find mastery, meaning and
stabilization in role.
Often become an integral part of the
formal network of care, not asking for
support.

Closing
Caregiving comes to an end

My mom has passed away and I am no longer a caregiver. I question if I was able to
give her the best end-of-life care? I wonder if I will go back to work?

Caregiving comes to a close through
major transition
• return to independence
• long-term care
• death
Caregiver feels many emotions: loss,
grief, guilt, anger, loneliness, loss of
important role, acceptance, relief

ISSUE
For some there is a loss of identity as caregiving role
ends.

Recognition of mental and emotional support
required.
Need support to help caregiver find “new normal”
for his or her own life.

TODAY : SCREENING TOOL

DYNAMIC BIG DATA AGGREGATION
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Saint Elizabeth
Clients/Front Line

Caregivers in the Workplace

TODAY: PERSONALIZATION OF EACH LIFESTAGE

High Level Personalization of Information at Each Stage
Research Based Development
RAI – Caregiver/care recipient characteristics
Saint Elizabeth Promising Practices
Saint Elizabeth Clinical Knowledge

NEXT STEPS: REFINE and DEEPEN PERSONALIZATION

NEXT STEPS: DEVELOP CLINICAL EVIDENCE – HOW THE TOOL HELPS
Caregivers need a tool that is simple, convenient
Caregivers can/need to self-identify earlier as caregivers
Caregivers need timely information – on-demand, changing over time
Caregivers need accurate information – they trust
Caregivers need more precise help and information, by condition, family structure, culture, gender …

ALL THINGS CAREGIVING, ALL IN ONE PLACE

